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THE AGE OF
SOFTWARE AS A SERVICE

While the word “software” may sound very “techy”, software
products have facilitating economic growth and wealth creation
across the globe and will continue to do so in the coming years.
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INTRODUCTION

While the word “software” may sound like something remote and
very “techy”, software products have been playing a very important
part in our daily lives for decades. Software has been facilitating
economic growth and wealth creation across the globe and will
continue to do so in the coming years. What we will discuss here is
the shift in the way we use and pay for software.

Software As A Service, or Saa$, is regarded as a revolutionary method
of software distribution and usage with internet serving as the means
of application delivery.
essential for SaaS expansion, service-based software packages trace

While penetration of the internet was

their roots to 1960s and 1970s when application service providers or
ASPs started offering outsourced computer applications.

The basic premise of SaaS is that software is distributed and used
over the internet or any other network rather than installed,
maintained, and subsequently upgraded on a single computer. Think
of the shrink-wrapped CDs we've become so accustomed to.
Software distributed through these CDs is giving way to internet-
based applications — a radical change for the technology industry and
for technology users. Oversimplification aside, SaaS will likely make
a profound impact on the way business is conducted globally. It will
most likely become a key element of the new networked economy.
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HoOw DOES SAAS REALLY WORK?

The traditional software model is one in which a software buyer pays
a one-time price for the software package, which is then installed on
a desktop and subsequently maintained and upgraded.

Under the Software As A Service model, on the other hand, software
is hosted on a centralized network server or handled by a third party
service provider and then distributed to multiple users remotely via
the internet or through other information networks.

SaaS users pay a periodic usage fee to the SaaS vendor, who in turn
maintains and develops software to meet users’ specific needs. In
other words, SaaS allows users to use software applications over the
internet instead of installing and maintaining software packages
distributed on CDs or other storage devices. The key here is that
users not only have access to the application over the internet, they
can also manage and customize the application to better fit their
business needs.

In the most basic example of SaaS, a sales person accesses an
internet-based SaaS application tailored towards customer
relationship management. He or she then can enter and manipulate
data, communicate with others on the network, and later login again
to monitor the results of the communication at a different location.

Traditional Software Approach vs. Software As A Service
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WHY WOULD ANYONE ADOPT SAAS?

SaaS Vendors. SaaS implementation benefits both SaaS vendors and
customers. Vendors substantially reduce their costs of delivery and
installation. The recurring revenue model allows vendors to smooth
out their revenues and make them much more predictable. Perhaps
the most important benefit vendors can realize is access to the entire
internet business market, which spans over multiple continents and
industries.
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SaaS has found wuse in such areas as customer relationship
management, supply chain management, enterprise resource
planning as well as in select industry-specific applications. Not least
helpful in SaaS adoption is the fact that the cost of internet usage
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